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APPROVED For Reading: May 26, 2009

ANCHORAGE, ALASKA
AR NO. 2009-135

A RESOLUTION OF THE ANCHORAGE MUNICIPAL ASSEMBLY RECOGNIZING AND HONORING
PATRICIA J. GRIFFITH FOR 32 YEARS OF SERVICE TO THE MUNICIPALITY OF ANCHORAGE

WHEREAS, Patricia J. Griffith began working for the Municipality of Anchorage (MOA) in the
Finance Department in 1976 as a Principal Clerk in the Finance Department where she supported the
Chief Fiscal Officer, and she was promoted to Senior Office Assistant in December of 1976; and,

WHEREAS, in 1977, Patricia moved to the Special Assessment section of Treasury, progressing in
this section to Senior Accounting Clerk, and in 1980 moved to the Delinquent Collections Section, working
as a Collector. Patricia was a member of the MOA Outstanding Work Unit of the Year for 1989; and,

WHEREAS, in 1991, Patricia was promoted to Junior Administrative Officer and then to
Administrative Officer, and then promoted again in 1992 to Senior Administrative Officer. Patricia was
appointed as a member of the Municipal Team charged with implementing the Miscellaneous Accounts
Receivable module in the PeopleSoft financial system; and,

WHEREAS, Patricia transferred to the Anchorage Water & Wastewater Utility (AWWU) in 2000 and
became the Collections Representative Supervisor and went on to become the Manager of the Customer
Service Billing and Collections sections in 2001, responsible for monthly collections for a customer base of
56,000 with over $5 million in monthly revenues; and,

WHEREAS, in 2001, Patricia was recognized as a member of the AWWU Waork Unit of the Quarter
as part of the Revenue Enhancement and Improvement Team, and in March 2005 Patricia was a member
of the AWWU Work Unit of the Quarter as a team member of the Utility's mini-bond sale promotion; and,

WHEREAS, Patricia was an integral member of the Utility's core team which designed, developed
and implemented the Utility's new billing system. This core team worked tirelessly for two years to ensure
the implementation was flawless, and was recognized for her expertise. As a member of the Customer
Service Division team, she was awarded the 2005 AWWU Special Achievement Award; and,

WHEREAS, Patricia is retiring on May 31, 2009, leaving the Customer Service Division with a
strong foundation for fulfilling AWWU’s Mission, and with a strong record of accomplishment.

NOW THEREFORE, THE ANCHORAGE ASSEMBLY RESOLVES:
PATRICIA J. GRIFFITH
is recognized for her 32 years of service to the Municipality of Anchorage and the citizens of Anchorage.

PASSED AND APPROVED by the Anchorage Municipal Assembly this )L/ﬁ day of

Man , 2009 ‘
Chair
ATTEST:

Gl 7

Municipal Clerk
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